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GASTROENTEROLOGY & LIVER DEPARTMENT
 We have made an Outpatient appointment for you in Clinic E 123, Liverpool Hospital- Please take Lift C to Level 1.
We would like to share some information with you so you will know what to expect on the day.

On your arrival please present at the reception desk. 
· Please bring your Medicare card and your referral letter. You will be asked to confirm your details including your primary care and referring doctor so that we can correspond with them after the consultation. Can you please also let us know your best email address and phone number to facilitate communication with you between appointments
· Please bring any scans, and copies of recent blood tests. Advise the reception staff if you have just had blood tests or scans outside the hospital so that the results can be retrieved. 
· Please bring the completed patient information sheet, or fill it out in the clinic. This helps us understand your medical condition thoroughly. Please give it to the reception staff.  

We will try, as much as possible, for you to be seen by the time of your scheduled appointment however, in some circumstances beyond our control, you may have to wait. Sometimes a consultation will require more time than allocated, or emergencies are slotted in. Please be understanding. 
We will endeavour to keep you informed of the progress of your appointment. Please let us know if there is some reason that you may not be able to wait.

The Gastroenterology & Hepatology Team would like you to know that we will do our best to ensure your needs are met.
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